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SMS Terms & Conditions 

Your use of and opt-in to receive short message services (“Messages”) for non-marketing 
purposes from BENEFITS ALL IN, LLC, an Ohio limited liability company (“Benefits All In, 
LLC”, “we”, or “us”) through third-party platforms (the “SMS Services”) is subject to these 
SMS Terms of Service (the “SMS Terms”). The SMS Services and our collection and use of 
your personal information are also subject to our [Privacy Policy]. By enrolling to use, using 
or accessing the SMS Services, you accept and agree to these SMS Terms.  

SMS Consent Communication 

Benefits All In, LLC may send text messages (“Messages”) through our SMS Services, which 
may include transactional messages. This includes SMS messages for appointment 
scheduling, reminders, and additional information regarding our services.  

By opting in, you agree that we and our third-party service providers may send Messages 
using diRerent phone numbers or short codes. We do not charge for these Messages, but 
standard message and data rates from your mobile carrier may apply. If you have any 
questions about your text plan or data plan, we recommend that you contact your wireless 
provider.  

We do not share SMS opt-in information or related mobile numbers with third parties, except 
with service providers and vendors who assist us in delivering the SMS Services.  

User Opt-In 

By providing Benefits All In, LLC with your mobile phone number, you voluntarily opt in to 
receive recurring Messages from us at that number (even if currently registered on national 
Do Not Call Registry). You represent that the number you provide is valid and that you are the 
account owner or an authorized user. If your mobile number changes or you are no longer 
the account owner or authorized user, you must notify us immediately at the contact 
information below. For any further assistance, you can also text HELP to any Message.  

Frequency 

Message frequency may vary depending on the type of communication. 

User Opt-Out  

You may opt out of the SMS Services at any time by replying STOP to any Message. You may 
continue to receive Messages for a brief period while your request is processed, and you may 
receive a one-time confirmation message. These commands are the only acceptable 
method of opting out. 
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Please note that the SMS Services may not recognize variations of these commands. We 
and our service providers are not responsible for failing to honor requests that do not use 
the required keywords. We may also change the phone number or short code used for the 
SMS Services, and messages sent to an old number or code may not be received. 

Disclaimer of Warranty and Liability 

The SMS Services are provided on an “as-is” basis and may not be available in all areas, at 
all times, or on all mobile carriers. Neither we nor our service providers are liable for any 
delayed, failed, or misdirected Message. To the fullest extent permitted by applicable law, 
we are not responsible for any damages, of any kind, including incidental, special, 
consequential, punitive, or exemplary damages, or attorney’s fees. You agree to fully protect 
us for any claims, expenses, or damages arising from your failure to provide notice of your 
number changes or you are no longer the account owner or authorized user, including those 
claims under the Telephone Consumer Protection Act. 

Modifications 

We may revise, modify, suspend, or cancel any part of the SMS Services at any time, with or 
without notice. To the extent permitted by law, we may also update these SMS Terms at any 
time. Modifications take eRect when posted on our website or related pages. Your continued 
use of the SMS Services constitutes acceptance of any updates, so please review these 
Terms periodically. 

Contact Information 

If you have any questions or need any assistance, please contact us at: 

• Email: info@BenefitsAllIn.com  
• Phone: 800-900-1943 
• Website: https://benefitsallin.com/ 

 

 

 

 

 


